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Welcome to
CIGNA Home
Delivery Pharmacy

At CIGNA Home Delivery Pharmacy we have one mission — we're

dedicated to helping people improve their health and well-being.

As a pharmacist at CIGNA Home Delivery Pharmacy, | am honored
to be part of a team that provides our customers with an integral
part of their health care needs. CIGNA Home Delivery Pharmacy
addresses health concerns at an individual level through the

efforts of both our pharmacists and support staff.

We work continuously to improve your experience through the
accuracy and timeliness of our prescription delivery process.
Our pharmacists are always available 24/7 to help you
understand your medication and discuss your therapy regimen.
At CIGNA Home Delivery Pharmacy improving your health is

our focus.

You can trust CIGNA Home Delivery Pharmacy for your

prescription medication needs.
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Lenore Kelley

Chief Pharmacist



CIGNA Home Delivery Pharmacy offers you
convenience and quality you can trust.

It's a great choice for anyone who takes medication regularly, such
as those prescribed for

Allergies

Anxiety

Arthritis

Asthma

Birth control

Diabetes

Growth hormone deficiency
High blood pressure
Infertility

Multiple sclerosis

Many others

Choose CIGNA Home Delivery Pharmacy to fill your
ongoing medications.

Licensed pharmacists available 24/7
Up to a 90-day supply in one fill

Standard delivery to your home or other preferred location
at no additional cost

Likely lower out-of-pocket costs for your medication*
Reminders if you forget to fill your prescriptions

Specialty medications available, including those that require
refrigeration and overnight delivery

FDA-approved medications




Convenience

CIGNA Home Delivery Pharmacy delivers the prescription
medications you need (including specialty medications requiring
refrigeration and/or overnight delivery) right to your home or other
preferred location. You can order up to a 90-day supply, so you fill
less often.




Manage your medications online, 24/7

CIGNA Home Delivery Pharmacy gives you the ability to manage
your mediations online, 24/7, at myCIGNA.com. You can compare
prices, track order and ship dates, see the number of refills you have
left and much more.

Save money on your medications*

CIGNA Home Delivery Pharmacy can help you save money. See
how much you can save on quality generic and name-brand
prescription medications. Log in to myCIGNA.com and visit the
Prescription Drug Price Quote Tool on the pharmacy home page or
call 1.800.285.4812, Option 1, ext. 501 and ask for a price quote.

Trust us for the medications you take regularly

CIGNA Home Delivery Pharmacy is focused on you and your
family’s ongoing prescription medication needs. You can count on
us for a level of personalized service that makes us a smart choice
for you and your family.

Delivery of prescription medications right to your door.

New orders may take 7-10 business days for delivery, and
refills take approximately 2-5 days. Overnight delivery is also
available.

You'll receive reminders if you forget to fill your prescription.

Licensed pharmacists are focused on serving you and are
available 24/7 to answer medication questions.

CIGNA Home Delivery Pharmacy is dedicated to your
sensitive specialty medication needs.

If you have a condition that requires treatment with specialty
medication, CIGNA Home Delivery Pharmacy can help you manage
your pharmacy needs.

We can send your medication to your doctor’s office or your
home, by the date requested.

Required supplies such as syringes, needles, alcohol swabs
and disposable containers are provided — at no additional
charge.

Medications are shipped, at no cost to you, in specially
designed packaging to protect quality and privacy.
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Choose the ordering method that'’s
best for you. It's as easy as 1, 2, 3!

Mail:
1. Request a prescription from your doctor for a
90-day supply with refills.
2. Detach and complete the attached order form.

3. Mail the order form, prescription and payment in the
postage-paid envelope attached to the order form.

Phone:

1. Have your medication, doctor’s name and credit card
information ready.

2. (Call 1.800.285.4812, Option 1, ext 501.

3. We'll request a prescription from your doctor for a 90-day
supply with refills.

For specialty medication orders please call 1.800.351.3606,
Option 1.

*Savings are based on a 90-day fill/refill and are subject to your plan’s provisions. Your
benefit plan may differ based on state law. Please check your plan documents for more
details and to confirm that you have the CIGNA Home Delivery Pharmacy Benefit.
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Property, Inc,, licensed for use by CIGNA Corporation and its operating
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